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Contact Us

What is the TeleCare Program?

Who is Eligible for the 
TeleCare Program?

Sometimes a friendly call is all you need to stay connected to the community and supportive
resources. The Western Reserve Area Agency on Aging TeleCare program offers telephone calls to
individuals who live alone or feel socially isolated.

Could you or someone you know benefit from a weekly reassurance call that helps maintain
independence and social engagement? Our TeleCare check-ins can help older adults and persons
with disabilities feel connected to their community and lessen feelings of isolation and loneliness. 

Personalized telephone calls for each client at specific times.
Phone call discussions and activities are tailored to the individual's needs.
Comforts and reassures clients that they are safe and have service options in adverse situations.
Emergency plans for individuals in case the phone call is not answered.

Staying Connected and Engaged

Individuals who are 60 years of age/older or persons with disabilities.
Residents of Cuyahoga, Geauga, Lake, Lorain or Medina Counties. 


