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How To Get Help 
From PASSPORT

PASSPORT
Information,

Assessment & 
In-Home Services

In-Home Services PASSPORT is a service of the Western
Reserve Area Agency on Aging

(WRAAA) and is jointly administered
by the Ohio Department of Job and

Family Services and the Ohio
Department of Aging. 

WRAAA serves Cuyahoga, Geagua,
Lake, Lorain and Medina counties.

In-Home Services

For Older Persons
With Long-Term Service 

And Support Needs

Anyone looking for information about long-term
service and support options can call PASSPORT
at 216.621.0303 or 1.800.626.7277.

A screener helps the caller identify their long-
term service and support needs, including
possible eligibility for PASSPORT in-home
services.

If desired, an in-person assessment visit will be
scheduled and conducted by a licensed social
worker or registered nurse free of charge. 

For those eligible for PASSPORT in-home
services, a care plan is developed and services
are arranged through PASSPORT provider
agencies.

For those who are not eligible for PASSPORT,
assistance is provided to obtain other support 
services.
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Our belief is that no older person needs to
accept nursing home placement because of
the lack of available in-home services.

It is the mission of the Western Reserve Area 

Agency on Aging’s PASSPORT program to 
support eligible older persons who wish to 
remain in their own homes with independence 
and dignity.

For referrals or general information on 
aging services, call PASSPORT today.
216.621.0303 or 1.800.626.7277

60 years of age or older

Eligible for Medicaid

Live in a home or apartment

Need hands-on help with daily activities 
such as bathing, dressing and meals

Agree to accept PASSPORT services

 

Please give us a call at: 
216.621.0303 or 1.800.626.7277 
or go to: www.areaagingsolutions.org 

Doctor’s agreement that PASSPORT
services are needed

Have basic health and safety needs met

Maintain a cost for PASSPORT services
at or below 60% of the cost of nursing
home care

Need help? 

We help with:
• Personal Care Service/Respite Care
• Home-Delivered Meals
• Emergency Response System
• Adult Day Service
• Chore Service and Other Services

Eligibility For PASSPORT In-Home Services

PASSPORT In-Home Services

One of the biggest concerns
facing families today is
coping with the physical and
emotional changes that older
adults experience.

Each PASSPORT participant has a Care Manager
who works with the consumer and their family to
coordinate in-home services and to maintain
regular contact with each other and PASSPORT
provider agencies.


